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ABSTRACT 

This paper analyzes the job advertisements that 
appeared in **MLA News" (a publication of the Medical Library 
Association) from January 1991 through December 1991. It replicates 
two earlier studies, in 1977*78 and 1986, and compares results. Each 
of the 179 job advertisements for 1991 was studied for: (1) 
administrative level; (2) area of expertise; (3) job qualifications, 
including a Master's Degree in Library Science; (4) foreign 
languages; (5) years of experience; (6) MLA certification; (7) 
additional academic degrees and subject background; (8) geographic 
locations; and (9) compensation, including salary and fringe 
benefits. Qualifications deemed most important are identified. As in 
1986, qualifications beyond professional library skills, such as 
communications and teaching skills, were increasingly important. Only 
nine percent of jobs asked for MLA certification, and only one 
percent required it. Subject area background was the area most 
requested. An appendix contains the content analysis coding form, and 
there are 11 tables of data* (Contains 10 references.) (SLD) 
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ABsntAcr 



This paper analyzes the job advertisements which appeared 
in MIA News from January 1991 through December 1991 • It 
replicated two earlier studies, comparing results. Each 
advertisenent was studied for the administrative level; 
area of expertise; job qualificaticxis, including an MLS, 
foreign languages, years of experience, MLA certification, 
additional academic degrees and subject background; 
geographic locations; and compensation, including salary 
and fringe benefits. Those qualifications determined most 
important, are compared and ccxitrasted over a 14-year time 
span. It was found that employers were more specific 
about qualifications they desired, subject background was 
more important and MLA certification was much less asked 
for in advertisements diaring 1991. 
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I 

INTRODUCTION 



Health Sciences librarianship^ like the entire health care industry^ 
has undergone profoiand changes. Hie qualifications sought in job adver- 
tisements can reflect librarieinship changes^ as when Michele Cloonan and 
Patricia Nbrcott traced the evolution of preservation librarianship by 
analyzing jc±) descriptions from 1975-1987. Some of the major changes 
recently seen in health care include the merging of hospitals^ and their 
increased focus on marketing^ to canpete for the health care consumer^ 
as well as the accelerating explosioi of technological advances. Roles 
and functions of the librarian^ both in clinical and medical education 
settings^ have also evolved. Leadership qualities are needed within the 
broader organizational ccxitext^ "thus positioning the library as an 

effective player in the overall institutional framework for administration 
2 

and planning." 

Fran 1977 to 1978 Dean Schmidt and James Swanton analyzed the job 

positions advertised in the MIA News ^ the newsletter of the Medical Library 

Associaticxi^ in order to determine the qualifications required in library 
3 

positions. Job advertisements were also categorized by regional medical 
library (RML) areas. In 1986 Sue Stcyan replicated this study of the 
qualifications sou^t by employers of health sciences librarians inas- 
much as the RMLs had been reconfigured between the 1977-1978 study and her 

1 
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study. 

In light of the changing health care climate^ research related to job 
advertisements is now socnev^t dated. Bdixizators planning curricula of 
future librarians, professionals conten?)lating work in this field, practic- 
ing health sciences librcirians, and the institutional administrators v^xe 
they work all need a concise and up-to-date concept of the qualifications 
the proficient health sciences librarian needs. They need to know, for 
exanple, whether as librarians take a more visible role of leadership in 
an industry that increasingly values coitinuing education and recertifica- 
tion of many of its health care workers, MLA certification will be more 
likely to be demanded. The hypothesis of this study is that MIA certifica- 
tion would be sought more often in 1991 ads than in 1977-1978 (20%) or in 
1986 (25%). 

Purpose of the Study 
The purpose of this study is to identify the various qualifications 
required of health sciences librarians and to compare and contrast these 
qualifications over a fourteen year time span. 

Definitions of Terms 
RML refers to regional medical library, and the country is divided 
into regions for the purxx)ses of funding and administration. NIM is an 
acronym for National Library of Medicine. MLA is in reference to the 
Medical Library Association. 

Limitations of the Study 
This study limited collectiai of data geograjdiically in order to 
correspond to the regional medical library areas covered in earlier studies 
for the basis of comparison. 
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II 

LITERATORE REVIEW 



A review of the literature was conducted during February and March 

1991 . Sources explored included Library Literature on CD-ROM from Decem- 
ber 1984 until Deceniber 26, 1991 and in print fron Jamuary 1992 to March 

1992. Readers Guide to the Periodj.cal Literature was searched in CD-ROM 
and in pjrint for the saire tiioe frame. Search terms included "special 
librarians/' "applications for positions," "medical librarians," "job 
advertisanents," "certification of librarians," and related terms. 

This literature review supports the assumption made of the MLA News 
being the primary source of job advertisements for medical librarians. 
In 1980 Schmidt and Swanton analyzed job advertisements found in MLA News 
during 1977-1978. They analyzed 414 ads after duplications were deleted.^ 
When studying the continuing educaticxi needs of hospital librarians, Irene 
Lathrop formulated a survey oi^y mailed to members of the Hospital Library 
Section of the Medical Library Association. She found members favored 
one-day courses dealing with automated systems, planning and marketing.^ 
When Camille Cote analyzed job postings received at McGill University's 
Graduate School of Library and Information Science fron May 1987 to June 
1988, only 13 of the postings out of 229 (5.6%) were from medical libraries. 

When TX*i Brimsek analyzed special library job requirements found in 
Washington Post job ads from 1983-1989, only 43 ads out of 1,020 (4.2%), 

3 
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were fo£' Hbspital/Itealthcare Medical; excluding ads for the Natioral Library 
of Medicine, listed as Goveminent ads. NUl positions are listed in MtA 
News , 

Schmidt and Swanton coded data from 414 advertised posit ic^, making 
aine tables. Variables they selected included type of position, years of 
experience, subject background, MLA certification and online experience. 
Geographic distribution was also analyzed. 

Hiey found only 83 of the 414 ads (20%) mentioned MLA certificaticxi, 

and of this number only 8% stated that certification was required. Both 

subject background and NLM online experience were considered to be more 

important than certification. Since earlier works did not exist for any 

9 

coirparison, trends were not identified. 

Sue Stroyan analyzed 294 job advertisements that appeared in MLA News 
in 1986. She replicated their study, and sought to determine whether MEjA 
certification had become a more trequent requirement than it was in 1977- 
1978. Other qualifications studied were subject background, library 
courses in the health sciences, online searching experience, and OCLC 
experience. Library experience, educational requirementsi and geographic 
distribution weire also analyzed by Stroyan.^ ^ 

MLA's view in 1980 was that there should be one examination for all 
medical librarians rather than separate examinations for each speciality.^ ^ 
Stroyan found that libreiry job qualifications, as reflected in MLA News 
had not changed siobstantially. She did find that advertisements were 
specifying more precisely what the employer wants applicants to be quali- 
fied to do, but the percentage of change was not enough to prognosticate 
any major trends. MLA certificatic^ did gain credibility with employers 
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particularly for adninistrative positions, but it had not gaiiKed the status 

of "required" for which the MLA hoped. Other professional library skills, 

like caranunication skills, were increasingly important to prospective 

1 2 

errployers in Stroyan's study* 
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MmODOLOGY 

This study will analyze job advertisements that appeared in mla News 
in 1991 to assess the relative iniportance of various qualifications 
sought in library positions, and to conpare and contrast these qualifica- 
tions over a fourteen year time span. Ads will be analyzed as to MLA 
certification requirement, subject background, health sciences library 
courses, online searching experience, and OCLC experience. Library work 
experience, educational requirements and geographic distribution were also 
analyzed. In additicxi to those qualifications analyzed in the earlier two 
studies, salary and benefits cocnpensaticxi were also analyzed, an inclusion 
vrtaich seemed logical to this author. 

The newsletter of the Medical Library Association is MLA News , v^le 
the Association's journal is Bulletin of the Medical Library Association . 
Job advertisements are not included in Bulletin . Most libraries do not 
carry MLA News , but all members of MLA receive ten issxies a year. Copies 
and back orders are a'^ilable frcm the Medical Library Association. 

Total advertisements in 1991 were 214, sane for more than one position. 

The procedure to gather the data was modeled on that employed by Monique V. 
13 

Mason. All of the advertisements appearing in MLA News during 1991 were 
E^iOtocc^ied, with ones for two or three positions copied two or three times 
respectively, and the ad copies highlighted so that each copy represented 

6 
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(XhB specific position offered. 

These copied ads were cut up and then individucdly affixed to 5 x 8 
index cards. Itie original ads were retained as a back-up to insure that 
duplicates were weeded out of the cards. These cards were also identified 
as to journal date, and arranged by institution to eliminate repeated ads 
for the same position in sucessive issues of the newsletter. When wording 
varied slightly for the same positiai, the most inclusive of the two were 
retained. This happened roost often vrfien a "late arrival" brief ad was then 
elaborated upon in the next issue, for the same position. With the dupli- 
cate ads removed, N = 179 for 1991. 

Coding of the individual advertisements was accomplished with the use 

of a predetermined coding system, shown in Appendix A, for the variables 

analyzed. Coding of individual variables was done for all 179 ads at one 

time to ensure ccxisistency. Phrases such as "oral communication skills", 

"verbal ccmmunication skills", and "interpersainal relaticxi skills" were 

all coded as communication skills. This is consistent with Stroyan's 

1 4 

study of 1986 ads. Coding was recorded on the reverse side of the index 
cards, using letter-number format in a "desired" /"required" format viiere 
this was appropriate, to enhance the flexibility of the data for composition 
of tables later. 

Variables analyzed included type of positicxi advertised, such as 
serials, acquisiticxis, program coordinator, systems person, clinical medical 
librarian, and circuit librarian. As mentioned in the discussion of study 
limitaticMis, geographic distributicxi is by RML regions as tey were in 1986. 
These PML regions are:^^ 
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Greater Northeast: Connecticut, Delagare, Maine, Massachusetts, New 
Hampshire, Nev^ Jersey, Nev York, Pennsylvania, Rhode Island, Veannont, ajnd 
Puerto Rico* 

Southeastern/Atlantic: Alabama, Florida^, Georgia, Maryland, Mississippi, 
North Carolina, South Carolina, Tennessee, Virginia, West Virginia, the 
Distxict of Colunibia, and the Virgin Isalnds. 

Greater Midwest: Iowa, Illinois, Indiana, Kentucky, Michigan, Minnesota, 
North Dakota, CSiio, South Dakota, and Wisconsin, 

Midcxxxtinental: Colorado, Kansas, Missouri, Nebraska, Utah, and 
Wyoming. 

South Central: Arkansas, Louisiana, New Mexico, Oklahoma, and Texas. 

Pacific Northii^st: Alaska, Idaho, Montana, Oregon, and Washington. 

Pacific Souf^iwest: Arizona, California, Hawaii, Nevada, and U.S, 
Territories in the Pacific Basin* 

Educaticxial degrees were assessed to include subject area of bachelor's 
or naster's degree. The 1977-1978 study did not analyze educaticxial require- 
ments, and the 1986 stxjdy did not analyze subject ares degrees. They are 
included here as the importance of subject area knowledge seems to grow aixi 
to enhance further study. 

Type of library advertising the position and the amount of experience 
in years is fairly straightforward. Also assessed were experience either 
desired or required, where the ntsnber of years was not specified. 

Types of experience and other characteristics requested were the ones 
also analyzed in the previous studies done by Schmidt and Swanton for 1977- 
1978 ads, and by Stroyan for 1986 ads. Tables only conpare the 1986 data 
and 1991 data, ^ere the 1977-1978 study did not analyze for the particular 
variable. 

Compensation included both salary arKJ benefits. For salary levels, 
foreign exchange rates were converted to U.S. dollars by obtaining the 
information from the computer of the local bank, with the assistance of 
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bank persGnnel, Benefits include relocatioi assistaxK:e for the 1991 data 
as viell as more standard benefits sudi as vacaticsn ai^ medical coverage. 

Data were analyzed to determine percentages of occurrence of each 
variable vdthin the category being evaluated. Tables were arranged so as 
to enhance coropariscxi within the fourteen-year time span whenever this was 
possible. 
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IV 

ANALYSIS OF DATA 

A total of 179 job advertisements appearing in MLA News in 1991 was 
analyzed for type of position. Sane positions requested in the earlier 
stijdies were not found in the present study, v^ile no new types were 
identified in 1991 • An example is "Documents Librarian" in 1977-1978, 
vsAiich did not appear in ads of 1986 or 1991 • Some positions increased 
in frequency such as "Systems Person" with 1 (0.2%) in 1977-1978, viiile 
in 1986 there were 7 (2,4%) of these positions, and in 1991 there were 
7 (3.9%) of these positions (see Table 1), 

"Administration" positions were 46 (11.1%) in 1977-1978, 89 (30.3%) 
in 1986 and 53 (29.6%) admi'iistration postions in 1991. These positicxis 
continue to represent about 30% of total positions, rather than the 11% 
of the positicais of 1977-1978. 

"Reference/Information" positions represent 24% of the positions in 
1991, v^Mch is down from 37% in 1986, and 28% in 1977-1978. There was 
1 (0.6%) "Pharmacy" position in 1991, v*iile in 1977-1978 there were 7 (1.7%) 
and none mentioned in 1986. Most of the positions such as "Veterinary" and 
"Dental" seemed to not be represented in MLA News after 1977-1978. 

Basically v*ien ccraparing the percentages of the type of positions, 
it is seen that the percentages represented do not vary widely. Types of 
positions ccxitinue to be varied in MLA tfews representation. 

10 
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Ttetole 1 . Ntnber t Types of Poelticns Adteertiaed in MCA Hews 



Type of Position 


1977 

N : 
f 


-78 Ads 
* 414 

% 


1986 Ads 
N = 294 
f % 


1991 
N » 
f 


Ads 
179 
% 


Reference/ Information 


115 


27.8 


109 


37.1 


43 


24.0 


Administration 


46 


11.1 


89 


30.3 


53 


29.6 


Gen. Tech Services 


36 


8.7 


21 


7.1 


6 


3.4 


Gen. Public Sersrices 


31 


7.5 


13 


4.4 


7 


3.9 


Atidiovisual 


28 


6.8 


10 


3.8 


4 


2.2 


Acquisitions 


12 


2.9 


9 


3.1 


2 


1 .1 


Serials 


12 


2.9 


9 


3.1 


3 


1.7 


Program Coordinator 






7 


2.4 


9 


5.0 


Systons Perscn 


1 


0.2 


7 


2.4 


7 


3.9 


Clinical Med. Libr. 


9 


2.2 


5 


1.7 


4 


2.2 


Online Biblio. Ooor. 






5 


1.7 


2 


1.1 


Circuit Librarian 






3 


1.0 


5 


2.8 


Extension Services 


25 


6.0 


3 


1.0 


7 


3.9 


History of Medicine 


7 


1 .7 


2 


0.7 






Circulation 


6 


1.4 




U.J 


2 


1.1 


Interlibrary Loan 


5 


1.2 


1 


0.3 


1 


0.6 


Cataloging 


33 


8.0 






4 


2.2 


Hospital 


33 


8.0 






18 


10.1 


Pharmacy 


7 


1.7 






1 


0.6 


Veterinary 


3 


0.7 










Dental 


1 


0.2 


















Docunents Librarian 


1 


0.2 










Other: Indexing; OCUC 
Library Science Facul. 


3 


0.8 






1 


0.6 
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As in the previcxis twD stvdies, the geographic distribution o£ positions 
was uneven. In 1 991 ^ distributicxi ranged from 6% in the Pacific Northwest 
Region to 29% in the Southeastern/Atlantic Region. By nxomber of position ads, 
the Southeastern/Atlantic ranks highest (29%)^ followed by Greater Northeast 
(18%), Greater Midwest (16%), South Central (13%), Pacific Southwest (10%), 
Midcontinerxtal (7%), Foreign Countries (4%), and Pacific Northwest (3%). 

Throughcait the fourteen-year time span, the same three regions continue 
to represent the largest percentage of advertisenents. Foreign countries are 
represented, though not to a large extent. Noteworthy is the fact that in 
two of the three studies, there was a higher percentage of representation for 
foreign countries than there was for the Pacific Northwest. Basicedly, the 
distribution is uneven but fairly constant throughout this fourteen years, 
(see Table 2) . 



Table 2. Wtnfcer t Geographic Distribution of Positions Advertised in MLA News 



Geographic Region Based 


1977- 


-78 Ads 


1986 


Ads 


1991 


Ads 


cai 1986 RML Regions Used 


N • 


414 


N = 


294 


N = 


179 




f 


% 


f 


% 


f 


% 


Greater Northeast 


65 


15.7 


69 


23 


33 


18 


Southeastern / Atlantic 


93 


22.5 


73 


25 


51 


29 


Greater Midwest 


100 


24.2 


55 


19 


28 


16 


Midcontinehtal 


43 


10.4 


17 


6 


13 


7 


South Central 


54 


13.0 


40 


14 


23 


13 


Pacific Northwest 


6 


1.4 


6 


2 


6 


3 


Pacific Southwest 


46 


11.1 


31 


10 


18 


10 


Foreign Countries 


7 


1.7 


3 


1 


7 


4 



18 



13 

Educational degrees asked for In £u3vertlsefnents v^ere not studied by 
Schmidt and Swanton for the 1977-1978 positions. Stroyan did not analyze 
for subject area degrees, so a comparison for subject area fonnal education 
cannot be made in this present study. 

For 1 991 , the most asked for degree vas the MIA degree with ALA speci- 
ficatiOTi (63%), followad by MLS degree (30%), subject area degree (16%), and 
PhD or other advanced degree (2%)- No degree was indicated in 6% of the ads. 
As would be expected, the enployers who are asking for PhD or other advanced 
degrees are filling senior administrative types of positiais (see Table 3). 

In Schmidt and Sv/anton's study of advertisements from 1977-1978, they 
found 20% of the positions mentioning MLA certificaticxi. Stroyan anticipated 
that this qualification would be sought more often in 1986, as it was. Of 
the hospital library employers in 1986, 44% of them asked for prospective 
employees to have MLA certification. Also in 1986, 18% of the acadanic 
library employers soug^it MLA certificaticn, and of other employers (regional 
consortia, scientific related companies, pharmaceutical companies, and the 
other employers of librarians), 23% of these positions asked for MLA certi- 
ficatic^ (see Table 4). 

Whether MLA certification would continue to increase in popula: ity as 
a qualification wanted by enployers was analyzed. One of the most surprising 
findings of this study was that significantly fewer enployers asked for MLA 
certification. Of the academic library positicans, only 9% asked for certi- 
fication ccnpared to 18% in 1986. Of the hospital library positicais, only 
13% cusked for MLA certification cotipared to 44% in 1986. Of the other enploy- 
ers of librarians, only 7% asked for MLA certification compared to 23% in 
1986. 
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In the 1977-1978 stvady, 8% of the total nunber of ads (N « 414) required 
ML2V certification, v*iile in 1986 25% requested certification and 7% required 
it,^^'^^ (N = 294 in 1&66). Out of the total number of ads in 1991 (N » 179), 
9% mention MLA certification. 

Table 3. Number & Distribution by Degrees of Positicans Advertifled in tffA News 

1986 Ads 1991 Ads 

Degree Indicated N = 294 N = 179 

f % f % 



No Degree Indicated in Ad 


17 


6 


10 


6 


Subject Area Degree: BA/BS MA/MS 


N/A 




28 


16 


MLS Degree 


56 


19 


54 


30 


MLS Degree / ALA Specified 


216 


73 


113 


63 


PhD or Other Advanced Degree 


5 


2 


3 


2 



These degrees not considered in Stroyati Stiidy 



Table 4. Nunber & Distxibution of MIA Oertification Rpqiii rement by Type of 
Library in Positions Advertised in MIA News 

1986 Ads 1986 Ads 1991 Ads 1991 Ads 

Type of Library N = 294 N = 179 

f%f%f%f% 



Academic Library 


193 


66 


35 


18 


114 


64 


10 


9 


Hospital Library 


45 


15 


20 


44 


24 


13 


3 


13 


Other Borployer 


56 


19 


13 


23 


41 


23 


3 


7 


Totals 


294 


100 


68 


* 


179 


100 


16 


♦ 



These percentages are not percentages of N, but of the # of Ads by Lib. TyP^ 
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Years of e3q)erience raere analyzed In all three studiesr so conpariscns 
could be made for the fourteen-year time span. In 1977-1978 ads^ nearly 40% 
were for entry level positions, while in 1991 only 11% were. In 1 977-1 978, 
11,3% of the positions mentioned experience in general terms; in 1986, 38% 
mentioned experience in general terms, and in "^91 35% of the positiOTs 
advertised desired or required experience without specifying the nvanber of 
years (see Table 5). 

In advertisements vdiere the years are specified, in 1977-1978, two years 
(18.6%) was most frequently requested, vrfiile in 1986, five years (16%) was 
most frequently reqioested, and in 1991, three years (21%) was most frequently 
specified. It would seem that this area of librarianship is harder to enter 
post MLS. 



Table 5. Anocnt of Experience Required for Positions Advertised in MEA News 



Amovmt of Experience 


1977- 


■78 Ads 


1986 Ads 


1991 


Ads 


(Required or Desired) 


N = 


: 414 


N = 


294 


N = 


179 




f 


% 


f 


% 


f 


% 


Entxy Level / ^!one Given 


164 


39.6 


40 


14 


19 


11 


Required (Yrs Not Given) 


17 


4.1 


98 


33 


33 


18 


Desired (Yrs Not Given) 


30 


7.2 


15 


5 


30 


17 


Experience of 1 Year 


33 


8.0 


9 


3 


11 


6 


Experience of 2 Years 


77 


16.6 


37 


12 


21 


12 


Experience of 3 Years 


55 


13.3 


32 


11 


37 


21 


Experience of 4 Years 


11 


2.7 


5 


2 


3 


2 


Experience of 5 Years 


27 


6.5 


47 


16 


17 


9 


Exp. of 6 or more Years 






11 


4 


8 


4 
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Types of experience and training required were analyzed in all three 
stiidies and appear in Table 6. Subject background became an increasingly 
important qucilification, while health sciences classes also were asked for 
more often. VHA certification is less often mentioned. 



Table 6. Types of Bsqperienoe cir Training Required for Positions Advertised 
in MIA Hews 



Experience / Trciining Etesired 

f 


Required 
f 


Total 


% 


Year 




N 


Online Biblio. Searching 


78 


76 


154 


37 2 


1977- 


•78 


414 


Online Biblio. Searching 


106 


58 


164 


56 


1986 




294 


Online Biblio. Searching 


27 


54 


81 


45 


1991 




179 


Subject Background 


63 


30 


93 


22 5 


1977- 


■78 


414 


Subject Background 


50 


20 


70 


24 


1986 




294 


Siibject Background 


44 


52 


96 


54 


1991 




179 


MLA Certification 


50 


33 


83 


20.0 


1977- 


-78 


414 


MLA certification 


39 


35 


74 


25 


1986 




294 


MLA Certification 


14 


2 


16 


9 


1991 




179 


Health Sciences Lib. Class 


18 


21 


39 


9.4 


1977- 


-78 


414 


Health Sciences Lib. Class 


27 


11 


38 


13 


1986 




294 


Health. Sciences Lib. Class 


24 


3 


27 


15 


1991 




179 


OCLC; Online Cataloging 


28 


11 


39 


9.4 


1977- 


-78 


414 


OCLC; Online Cataloging 


22 


13 


35 


12 


1986 




294 


OCLC; Online CatcuLoging 


10 


12 


22 


12 


1991 




179 
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Experience and training requirements for administrative and other posi- 
tions are shown in Table 7. Administrative positions required supervision 
of one or more library professicxials. 

Thirty of the fifty-three administration positions (57%) asked for 
subject background^ compared to 9% in 1986. Also^ 34% of administration 
positic^is asked for online bibliographic experience^ compared to 38% in 
1986, In general hospital positions^ 50% wanted online experience^ while 
39% wanted subject background. Trends can not be designated due to the 
small total number of positicxis. Subject background and online skills are 
the two most sought after qualifications in 1991. 

TSable 7. Experience & Training Requested for Adninistrative and Other 

Positions fldvertised in MIA News in 1991 

Bxperienoe / Training 

Type of Position 



Ads Online Subject MLA Courses OCLC; Online 
N = 101 Biblio. Bckgrnd Cert H. Lib. Cataloging 
f %f% f %f%f 



ACHINISrDRATIVE 


























Administration 


53 


52 


18 


34 


30 


57 


7 


13 


4 


8 


4 


8 


Prog. Coord. 


9 


9 


6 


67 


4 


44 


0 




2 


22 


1 


11 


Clin, Med. Libr. 


4 


4 


3 


75 


3 


75 


0 




0 




0 




Circuit Libr. 


5 


5 


3 


60 


2 


40 


0 




0 




0 




Hospital (gen.) 


18 


18 


9 


50 


7 


39 


2 


11 


2 


11 


1 


6 


Pharmacy (gen.) 


1 


1 


1 


100 


1 


100 


0 




0 




0 




Total Adminis. 


90 


89 


40 


44 


47 


52 


9 


10 


8 


9 


6 


7 


Other positicns 


























Avidiovisual 


4 


4 


1 


25 


2 


50 


0 




0 




1 


25 


Ejctension Serv. 


7 


7 


2 


29 


2 


29 


0 




0 




0 
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Experience and training requirements for public and technical services is 
shown in Table 8. Health sciences library courses is sou^t by 35% of reference 
/informaticMi positions, conpared to 26% in 1986 J® Fdr "total" public services, 
online biblio. (64%) and subject background (56%) continue to be sought most. 

For "total" technical services, subject background (61%) and OCLC or online 
cataloging (52%) are important qualifications. In 1986 for all technical services 
subject background was 33% and OCLC or online cataloging was 52%.^^ 

Table 8. Experience & Training Requested for Public Servicses awi Tedmical 

Servioes Positions advertised in MIA News in 1991 

ISxperienoe / Training 
Type of Position ^ 



Ads Online Subject MLA Courses CXXC; Online 
N = 78 Biblio. Bckgmd Cert H. Lib. Cataloging 
f%f%f%f%f% f % 



PfJBLIC SESVLOSS 


























Reference/ Info . 


43 


55 


31 


72 


26 


60 


4 


9 


15 


35 


3 


7 


Gen. Public Serv. 


7 


9 


2 


29 


3 


43 


1 


14 


2 


29 


0 




CDnline Services 


2 


3 


2 


100 


0 




1 


50 


0 




0 




Circulation 


2 


3 


0 




2 


100 


1 


50 


1 


50 


0 




Inter lib. Loan 


1 


1 


0 




0 




0 




0 




0 




Total Pub. Serv. 


55 


71 


35 


64 


31 


56 


7 


13 


18 


33 


3 


5 


TECHNICAL SERVICES 


























Gen. Tech. Serv. 


6 


7 


1 


17 


3 


50 


0 




0 




5 


83 


Acquis it icxis 


2 


3 


0 




1 


50 


0 




0 




0 




Serials 


3 


4 


1 


33 


3 


100 


0 




0 




2 


67 


Systems 


7 


9 


1 


14 


3 


43 


0 




0 




0 




Cataloging 


4 


5 


0 




3 


75 


0 




1 


25 


4 


100 


Incaexing/OCLC 


1 


1 


0 




1 


100 


0 




C 




1 


100 


Total Tech. Serv. 


23 


29 


3 


13 


14 


61 


0 




1 


4 


12 


52 



24 
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In 1986 Stxoyan expanded her study to include other characteristics, and 
this was replicated for the 1991 study. Ocranunication sJuLlls, htsalth ce^ 
e^qperience and general autonation are increasingly important quadifications. 
Teaching skills, personnel skills, ability to travel, professional library 
organizaticMi participation, organizationcil skills, and public relations skills 
were all asked for more often (see Table 9). 



Table 9. OOigr Characteristics Requested in Positions Advertised in MTA News 



Char-icteristic 


1986 


Ads 


1991 


Ads 


Desired or Required 


N = 


294 


N = 


179 




f 


% 


f 


% 


Cbninunicaticais Skills 


138 


47 


99 


55 


Health Care Experience 


118 


40 


105 


59 


General Automation 


107 


36 


93 


52 


General Library Skills 


97 


33 


26 


15 


Administrative / Supervisory 


75 


26 


55 


31 


Teaching Skills 


38 


13 


45 


25 


Personnel Skills 


21 


7 


20 


11 


Research Skills 


20 


7 


11 


6 


Foreign Languages 


13 


4 


5 


3 


Ability to Travel 


12 


4 


19 


11 


Professional Libr. Organiz. Partic. 


12 


4 


25 


14 


Organizational Skills 


9 


3 


27 


15 


Public Relations Skills 


2 


0.6 


23 


13 


History of Medicine Eiqjerience 


1 


0.3 






No Other Skills Mentioned 


49 


16 


8 


4 



ERIC 



25 



20 

Benefits are frequently not mentioned in job advertisements in MLA News , 
Of those mentioned^ not beiJig specified was the category that appeared the most 
often (3^j), followed by pension (23%), vacation (22%), nodical /dental (19%), 
vAiile both tuition waiver and relocatiOT assistance were both offered in 6% of 
the advertisements (see Table 10). 

Salary levels of positions advertised in MIA News were also analyzed for 
the first time in 1991. The highest representation was in the $25,001 to 
$30,000 range (30%), with the lowest representation in the $15,001 to $20,000 
range (2%). Above $50,000 salaries were offered in 4% of the advertisements 
(see Table 11 ) . 

The reader is also referred to MIA 1992 Salary Sxicvey , published by the 
Medical Library Association, for an in-depth analysis of member' salaries. 
While the scope of this paper is in MIA News , it is an excellent resource. 

Table 10. Beaefits Offered in Positions Advertised in HIA News 1991 





1991 


Ads 


Lanefit 


N = 


179 




f 


% 


Nbne Mentioned 


89 


50 


Medical / iDental 


34 


19 


Pension 


41 


23 


Tuition Waiver 


10 


6 


Vacation 


39 


22 


Relocation Assist 


11 


6 


Menticxied, Not Spec. 


55 


31 



26 



Table 11 . Salary Levels of Positions JIdwertiaed in IfflA News 1991 

1991 Ads 

Salary Offered N = 179 

f % 



Below $15,000 



$15,001 


- $20,000 


3 


2 


$20,001 


- $25,000 


37 


21 


$25,001 


- $30,000 


54 


30 


$30,001 


- $35,000 


41 


23 


$35,001 


- $40,000 


18 


10 


$40,001 


- $45,000 


8 


4 


$45,001 


- $50,000 


9 


5 


Above $50,000 


7 


4 
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V 

OONCLUSIONS 



Some^ but not all^ of the trends identified for the 1986 advertisements 
cx)ntiiiued in the 1991 advertisements. Trends that continued were that other 
qualifications beyond the professional library skills are increasingly of 
importance to prospective employers. Skills such as communication skills^ 
both verbal and written^ and teaching skills are asked for more often. Also 
such skills as public relations skills and ability to travel are required 
more than ever before. 

The hypothesis of this study was that MLA certification woiald be sought 
more often than the 20% for 1977-1978 ads^ and the 25% for 1986 ads. As this 
study showed^ the hypothesis was not supported. In 1991 ads in MLA NewS f only 
9% cisked for MLA certification^ and only 1% required it! 

Subject area background^ formal and informal^ is the qualification that 
was asked for most often by the largest margin. Health sciences librarianship 
classes were also requested increasingly more often over the fourteen-year time 
span of this study. 

Future research in job advertisements might use these findings as a basis 

for futxare research^ such as Anderson's^ vrfiich explore salary discrepancies 

and recruitment efforts to attract bright and ambitioios wonen and minorities to 

21 

the field of health sciences librarianship. Other avenues of research may be 
to determine whether the 16% of 1991 ads asking for subject area degrees is a 
growing trend. 

22 
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APPENDIX 

Content Analysis Coding Form 
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CXDDING FORM 



A. Survey Number 

B. Type of Positicxi Advertised in MLA News ^ 1991 

1 Reference/Information 

2 Administraticxi 

3 General technical services 

4 General public services 

5 Audiovisxaal 

6 Acquisitions 

7 Serials 

8 Program coordinator 

9 Systems person 

10 Clinical medical librarian 

1 1 Online bibliographic coordinator 

12 Circuit librarian 

13 Extensicxi services 

14 History of medicine 

15 Circulation 

16 Interlibrary loan 

17 Cataloging 

18 Hospital 

19 Pharmacy 

20 Veterinary 

21 Dental 

22 Document 

23 Indexing; OCLC coordinator; Library science faculty 

C. Geographic Distribution by Region 

1 Greater Northeast 

2 Southeastern/Atlantic 

3 Greater Midwest 

4 MidcantinentsLL 

5 South Central 

6 Pacific Northwest 

7 Pacific Southwest 
GO Foreign 

D. Bducaticxial Degrees 

1 None Indicated 

2 Si±r]ect area degree (Bachelor's^ Master's) 

3 MLS degree 

4 MLS - ALA approved specification 

5 PhD or advanced degree 

24 
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E. Type of library adv??xtising the pcxsiticxi 

1 Academic 

2 Hospital 

3 Other (scientific related conpanies, pharmaceutical caipanies, 

regional consortia, and other employers of librarians) 

F. Amount of Experience in Years 

1-5 Year specified 

6 Six or more years specified 
20 Entry level; None or none Indicated 
30 Number not specified, but experience wcis desired 
40 Number not specified, but experience was required 

G. Types of Experience or Training 

1 CXillne bibliographic searching 

2 Subject background 

3 MLA certification 

4 Health sciences library courses 

5 OCLC or online cataloging 

6 None of the above specified 

H. Other Characteristics Requested 

1 COcnmunicaticxi skills 

2 Health care experience 

3 Gteneral autcroation 

4 General library skills 

5 Administration/Supervisory 

6 Teaching skills 

7 Personnel skills 

8 Research skills 

9 Foreign language 

10 Ability to travel 

11 Professional library organizatlai participation 

12 Organizational skills 

13 Public relations skills 

14 History of medicine experience 

15 No other skill mentioned 

I. Benefits 

1 Medical /Dental 

2 Pension 

3 Tuiticxi waiver 

4 Vacation 

5 Benefits not menticxied 

6 Benefits mentioned but not enumerated 

7 Relocation assistance 
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J. Salary 

1 Below $15,000 

2 $15,001 - $20,000 

3 $20,001 - $25,000 

4 $25,001 - $30,000 

5 $30,001 - $35,000 

6 $35,001 - $40,000 

7 $40,001 - $45,000 

8 $45,001 - $50,000 

9 $50 1 001 and higher 
10 Salary not specified 
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